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SMG Job Description 

 
Job Title: F&B Concessions Utility Worker 
Department: Food & Beverage Services 
Reports To: Food & Beverage Manager 
FLSA Status: Hourly; Non-exempt 
 
Summary 
Responsible for F&B warehouse operations in the facility by performing the following duties. 
 
Essential Duties and Responsibilities include the following. Other duties may be assigned. 
 Verifies and unloads food and beverage deliveries 
 Stocks concession stands with food, beverages and supplies at the correct par levels 
 Cleans and maintains concession stands and other Food & Beverage areas 
 Assists with storage, preparation, and serving of refreshments by other workers at refreshment stands 
 Assists Chef in food preparation, light cooking, cleaning and dishwashing 
 Assists with inventories of supplies on hand at end of each event or other designated period 

 
Supervisory Responsibilities 
There are no supervisory responsibilities associated with this position. 
 
Qualifications 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 
requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential functions. 
 
Education and/or Experience 
1 to 2 years related experience and/or training or equivalent combination of education and experience 
Previous experience in a similar venue   
 
Skills and Abilities  
Strong written, verbal and interpersonal skills 
Ability to function in a fast-paced, team-oriented environment 
 
Computer Skills 
To perform this job successfully, an individual should have some knowledge of computers. 
 
Certificates, Licenses, Registrations  
No certifications are required. 
 
Physical Demands  
The physical demands described here are representative of those that must be met by an employee to successfully 
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 
While performing the duties of this Job, the employee is regularly required to stand; use hands to finger, handle, or feel 
and reach with hands and arms. The employee must regularly lift and /or move up to 50 pounds. 
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To apply, send resume and salary requirements to:  
SMG Richmond 
Dee Bergonzi 
HR Designee 
601 E. Leigh Street 
Richmond, VA 23219 
deebergonzi@smgrichmond.com 
Fax: 804-780-4606 
No Phone Calls Please 
 

SMG is an Equal Opportunity Employer 


